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APPENDIX 4K 

VENDING SERVICES 

1. INTERPRETATION 

In this Appendix, in addition to the definitions set out in Schedule 1 of this Agreement: 

“Vending Services Plan” has the meaning set out in Section 2.1 of this Appendix. 

2. VENDING SERVICES 

2.1 Vending Services Plan 

Project Co will develop and implement as part of the Annual Service Plan, appropriate policies, 
procedures, practices and a self-monitoring inspection and reporting system in respect of the delivery of 
the Vending Services (the “Vending Services Plan”) which addresses all Services described in this 
Appendix and is compliant with the Healthier Choices in Vending Machines in BC Public Buildings Policy. 
All costs and revenues associated with Vending Services are to the account of Project Co. 

2.2 Vending Services Requirements 

In addition to complying with other requirements of this Agreement, Project Co will provide Vending 
Services on a continuous basis throughout the Term as required to meet the requirements of this 
Appendix.  Project Co will: 

(a) procure and manage Vending Services in the designated area of the Facility to ensure that the 
choice of snacks and beverages agreed with the Province are available at all times; 

(b) provide new vending machines that are integrated into the overall building design, consistent in 
appearance and easily accessible to Facility Users; 

(c) procure, install, commission, maintain and clean vending machines according to manufacturer’s 
recommendations; 

(d) repair or replace faulty or malfunctioning vending machines as required; 

(e) provide, at a minimum, a variety of hot and cold beverages and snack foods, including healthy 
choice options; 

(f) check vending machine stock levels daily to ensure adequate products and supplies are available 
and replenish all contents as required; 

(g) verify best before/sell by dates on a regular basis and ensure products are fresh and not past 
their expiry dates;  

(h) provide ingredient lists and nutritional values of vended goods upon request of customers or the 
Province; 

(i) ensure vending prices are clearly displayed; 

(j) display a telephone contact number for vending machine users to report faults or low stocks. 
Resolution of user complaints will be the responsibility of Project Co; and 
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(k) provide the vending area with waste and recycling containers and ensure that the vending area is 
kept clean and tidy at all times; 


