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1. INTRODUCTION
1.1. PURPOSE

The purpose of the Wayfinding Standards is to outline the
requirements and best practices for a Wayfinding System at
Burnaby Hospital in Burnaby, BC.

This document will outline the objectives of a Wayfinding System,
design Best Practices, the implementation and management of a
Wayfinding System, a breakdown of sign types, and specific
recommendations for the Burnaby Hospital Redevelopment Project.

The design requirements serve to ensure that the site wayfinding
system is clear, consistent and follows Fraser Health brand standards
and health facility navigation best practices.

Burnaby Hospital Redevelopment: Wayfinding Standards



2. OVERVIEW

2.1. COMMUNITY HEALTHCARE

“Fraser Health provides a wide range of health care services to more than 1.8 million people living in communities stretching from Burnaby

to White Rock to Hope.”

Local Community

Currently, Burnaby is one of the fastest
growing municipalities in the province, having
purposely pursued an active growth strategy
of densification around main public transit
corridors with good proximity to Vancouver
and surrounding communities. Burnaby is the
third largest city in British Columbia with a
population of over 246,000 people in 2018.
Burnaby’s population is expected to continue
to increase at an average annual rate of 1.5
percent over the next 15 years, a rate 30%
higher than the province as a whole. Burnaby’s
population is projected to reach 270,000 by
2024, 301,600 by 2032 and over 310,000 by
2035.

Over the last quarter century, Burnaby has
witnessed significant changes in its
demographic profile, evolving from a rural and
suburban community to a major urban centre
that is socially, economically and culturally
diverse.

The Hospital

Burnaby Hospital is a community hospital
located in Burnaby, British Columbia, serving
the health care needs of residents in Burnaby,
the eastern part of Vancouver and other
bordering municipalities. The 297-bed Burnaby
Hospital opened in 1952 and provides acute
and emergency care, was well as general and
internal medicine, general surgery, neonatal
intensive care, palliative care and adult mental
health and substance use in-patient unit.
Burnaby is the province’s third-largest city,
and the number of patients requiring hospital
care is expected to increase almost 60% by
2036.
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Figure 2 - Burnaby Hospital cira 1958 - BU Archives
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2.2. REDEVELOPMENT OVERVIEW

PHASE 1

Renewal Build New and Renovation
(2019 - 2024)

New Inpatient/Outpatient Tower located
between the Nursing Tower and Support
Facilities Building to replace the West Wing for
287 beds on site including re-location of
mental health outpatient services offsite,
Inpatient beds from the Cascade Building to
the new Inpatient/Outpatient Tower

Expansion and renovation of the Support
Facilities Building. Renovations of the Nursing
Tower on Level 1 to relocate inpatient beds
and Level 4 Endoscopy. Demolition of the West
Wing and Cascade Buildings. Construction of a
new powerhouse (under separate project
funding).

25&&? fraserhealth
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PHASE 2

Redevelopment Expansion and Specialty
Services (2021 - 2027)

o New Inpatient Tower to bring bed count
on site up to approximately 400.

o Cancer Centre proposed to be co-located
in the new Inpatient Tower.

o Renovations to the existing Support
Facilities Level 3 to expand the emergency
department.

o Medical imaging to be relocated to the
new tower.

o Increased parking capacity.

Burnaby Hospital Redevelopment: Wayfinding Standards
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3. WAYFINDING COMPONENTS
3.1. WHAT IS IT AND WHAT DOES T ACCOMPLISH?

Wayfinding, in its most basic sense, are
elements that allow people to find their
way.

These elements can be obvious (an arrow
pointing to a door) or subtle (an accent of paint
on a wall).

How these elements are implemented and how
a visitor interacts with them can vary greatly
and are heavily dependent on the environment
they are in.

Each wayfinding element plays a different role
and supports creating an overall “Wayfinding
System”.

Figure 3https.//www.mobilesmith.com/wayfinding-app/map-hand/

Better health. Best in health care.
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3.2. PRINCIPLES OF GOOD WAYFINDING

Logical

Placement & Aesthetically Reinforce a Sense
: ifi of Place
Consistency Unified
Trains the viewer to ensure Different elements work together Gives areas identity and
natural navigation visually and reinforce brand reinforces visual landmarks to

keep visitors grounded

. Aid
Clarity Adaptive Accessibility
& Legibility &Promote
Inclusion
Appropriate use of text size, Unobtrusive signs that “fit” .
colour, signs, and language with the space (size, design, Welcomes, assists, and
material) empowers all visitors
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4. DESIGN PHILOSOPHY
4.1. GOALS & BENEFITS

Over the course of the multi-year redevelopment project, it is important to ensure that the hospital campus has an effective wayfinding
system that supports and benefits, facilities, health care teams, patients and visitors:

With hospital visitors in a high-
stress environment, it is
important that wayfinding does
not add to a further sense of
frustration, disorientation, or
anxiety. The Fraser Health
Authority strives to provide
visitors with a sense of safety,
empowerment, and peace of
mind in every way, including
through its wayfinding.

It is important that available
data, proven design principles,
and the needs of the hospital,
inform the design of the
Wayfinding System.

The Wayfinding System will
reinforce the pre-existing
branding of the hospital,
visually “fit” with the new space,
and rejuvenate existing areas.
Wayfinding must seek to serve
all visitors regardless of
literacy, age, ability, or gender
identity.

Patient Health
Benefits

“Expectations of stressful,
depressing, confusing
environments can undermine
the body’s ability to heal.”

(Passini and Arthur, 1992).

“It is important to consider that
wayfinding problems have their
own particular cost in the
healthcare environment. Stress
caused by disorientation may
result in feelings of
helplessness, raised blood
pressure, headaches, increased
physical exertion, and fatigue.

In addition, patients may be
dffected by the wayfinding
troubles of visitors who,
because they became lost, may
have less time to spend with
patients.”

(Carpman and Grant, 2001)

Operational Cost
Benefits

“Consider the indirect cost of
lost productivity as
concerned staff members
take time away from patient
care to give directions or
walk lost visitors to their
destination.

One study at a major tertiary
hospital estimated the cost of
wayfinding problems at
$220,000 per year.”

(Zimring, 1990).

“Another indirect cost of poor
wayfinding is that lost
visitors are late or miss their
appointments as people who
visit the hospital infrequently
misjudge how long it takes to
navigate the unfamiliar
environment.”

(Zimring, 1990).

Burnaby Hospital Redevelopment: Wayfinding Standards

&7 fraserhealth

Better health. Best in health care.

Benefits to the Fraser
Health Brand

Ensuring patients and visitors feel
comfortable with basic Navigation
from the minute they approach
and enter the facility not only
reduces stress and frustration, it
also communicates to everyone
who enters the hospital that the
facility is organized, professional,
and capable.

Further, putting patients and
visitors at ease with a sense that
the facility is well-planned and
orderly brings other benefits as
well: patients and their visitors are
more likely to arrive for their
appointments on time and with a
trusting and open attitude toward

staff.

Page 8 of 8
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4.2. WAYFINDING FOR
EVERYONE

The role of wayfinding is simple. It helps
people find their way. A core principle of
wayfinding is that it serves all visitors
regardless of literacy, age, ability, language, or
gender identity as its main function is to
assist, inform, and direct.

‘'WASH

5 @:i":* e

For many, “accessible” means creating safe
access to a space for those with visible
disabilities by using ramps or handrails. Yet, ) . ; ;
making an area “accessible” and making an Phy5|caIIy Impalred Vlsua”y Impalred
area “welcoming” are different things, but
they require similar considerations. For
example, for those with a non-binary or
transgender identity, using a washroom
facility while feeling safe, comfortable, and
equal, makes the space accessible to everyone.

Additions like a secondary language or
gender-inclusive washrooms are a great way
for institutions to support visitors from
marginalized or minority groups, while
proactively demonstrating inclusive values.

WASHROOM

Language Barriers Gender Identity
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4.2.1. PHYSICALLY IMPAIRED

Physical Impairment can be a substantial impediment to interacting with,
and moving through a space.

Through accessible design, hospitals can highlight important services
and resources that cater to visitors requiring additional support. These
will be marked with the “International Symbol of Access” (shown on the
image to the right) wheelchair symbol, an indication that the space or
service has made considerations for maximum Accessibility.

Among areas where physically impaired visitors are most active,

considerations can include placing interactive elements at a height WaSh roo m
comfortable for visitors who are seated in a wheelchair, and ensuring
decision points indicate which routes are most accessible for those who
may have difficulty accessing an area. For example, if an area is only
accessible via stairs, a physically impaired visitor must have the
knowledge of alternate routes before they approach the stairs.

&)
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4.2.2. VISUALLY IMPAIRED

When creating a wayfinding wystem, it is critical that the graphic design
of signs serves all visitors. For the visually impaired, legible, high
contrast text ensures that information is conveyed to the reader without
distraction.

Additional considerations include presenting information in a logical
hierarchy, and using a consistent use of layouts, universal icons, and
braille. This allows for ease of navigation and ensures that all primary
information is easily accessible.

Visually cluttered spaces make it difficult to discern which piece of
information is worth paying attention to. Hierarchy of signs in the visual
field must be consistent.

If a sign blends into the environment, it could be ignored.
Refer to the “Designing Signs” section on page 18 for requirements.
Braille

Though there are no federal guidelines for clear, consistent, and
appropriate use of braille in Accessible Signage, the Canadian Human
Rights Act requires that public spaces be “accessible and free of
barriers”. For visitors with partial visual-impairment, stark, high-contrast
signage and large sans- serif fonts can be enough for navigation, but
others require braille,

In a proactive act of ensuring accessibility, all small room usage signs
shall have braille included.

&7 fraserhealth
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4.2.3. LANGUAGE BARRIERS

As population demog_raphics shift over time, hospital administrat(_)r_s may Hospitals are often busy, high-stress environments where good

find that the Wayfinding System no longer serves everyone who visits the wayfinding is paramount. Internationally- recognized symbols (similar to
hospital. those used in airports) are a proven design solution, as they transcend
The introduction of a secondary language can help reduce stress for language and are often highly visible from a distance.

visitors whose first language is not English. Using clear, universally In summary, these symbols shall be used in conjunction with text to
recognized symbols in conjunction with text is an effective way to ensure reinforce important or well-traveled locations or services. In doing so, it
important information is conveyed to the viewer. allows for easy understanding for a range of potential visitors, from the
Additionally, consistent use of colour, layout and zoning can train a new visually-impaired, to non-native speakers.

visitor as they move through a space, so they know what to expect when
looking for directions or information.

Wwashrooms
Toilettes
kFE

Burnaby Hospital Redevelopment: Wayfinding Standards Page 12 of 12
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4.2.4. GENDER IDENTITY

A person with a “non-binary” gender identity is someone with a gender
affiliation that is different than the sex they were born with or who may %
not identify as one of two binary “male” or “female” gender identities. L.
The person’s “sex” refers to their biological body and their “gender”
refers to the identity inside that body.

For single-occupancy washroom signage, we must avoid applying labels I I
to the type of person who can use it, and instead focus on the service the Universal Washroom
room provides, in this case the toilet symbol with associated text and Wheelchair Accessible
braille.
WwWomen's 1OWer Universal Washroom
Men
Trans People Welcome

Mens Washroom. Trans People Welcome Womens Washroom.
Trans People Welcome

Burnaby Hospital Redevelopment: Wayfinding Standards Page 13 of 13
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4.3. VISUAL / ENVIRONMENTAL THEMES

When incorporating imagery into the
design of a space, it is important that the
selected images strike a balance between
being specific to the community and
general enough to stand the test of time.
Doing so will allow the space to remain
current longer.

Burnaby imagery shall include the
history of the district, and environmental
landmarks like Burnaby Mountain, Deer
Lake Park and surrounding flora and
fauna. These images must be of local to
give the hospital a truly unique identity.

Local imagery of the environment
demonstrates that the hospital is an
entity that integrates with its
surroundings.

Burnaby Hospital Redevelopment: Wayfinding Standards Page 14 of 14



5. WAYFINDING IMPLEMENTATION

5.1. SYSTEM HIERARCHY

To decide how to prioritize signs,
organize them in a hierarchy.

The use of a hierarchy allows information to
be presented in a logical way that is expected
by a new visitor. This hierarchy acts as the
backbone of the system and informs how the
system is implemented. For example, an
entrance sign is a much higher priority sign
than an office module.

5.2. PROGRESSIVE
DISCLOSURE

Providing visitors with the most relevant
information at each stage of their journey.

Wayfinding Systems use progressive
disclosure to guide visitors as they navigate
the hospital. In order to avoid bombarding a
new visitor with every location and route in
the building, information is handled
deliberately, withholding information until it is
relevant. By disclosing the information as the
visitor progresses, it creates a more efficient
traffic flow and reduces stress. It is easier to
ask a new visitor to pick from five colour
zones than 20 departments.

An example hierarchy is as follows:

General Layout
for Natural
Way finding

(e.g. Sherbrooke
Building)

i
Main Entrance
Visitor

Department-
Specific
Way finding

@

Polnt of
Deastination Sign

...’...

wer e
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Logically- Major Routes
Established &
Zones Decision Points
(eq.Blue=Mental Health, } - (e.g. Departments
Red= Emergency) within Blue Zone)
Directory Map Directional Sign
...‘.6‘..‘6‘.‘6..‘i...ti..‘b..“b..ti...‘.“b..“bt.. LN
Room-
Specific
Wayfinding @
‘!.’.-‘l u
Destination
Office Modula

Figure 4 - Sample Sign Hierarchy

Burnaby Hospital Redevelopment:
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5.2.1. INTERNAL PROCESS

“Where do | need to go?”

In a successfully designed Wayfinding System, the process of determining where to go must take only seconds.

With more complex routes, supporting wayfinding elements can help get visitors started on their journey. In
these situations it is important that wayfinding empowers the visitor so they do not get lost or start over.

In the following example, a Visitor requires a washroom:

J

§ ks ke

1. Planning 2. Execution 3. Process
"I need to use the washroom.” "I need to find the elevators to "Okay, first 1'll find the elevator sign.
cue } . the second floor and locate the s ’ . Then I'll take the elevator to the
washroom.” second floor. I'll look for the washroom

symbal, and follow those directions.
Then I'll arrive at the washroom.”

5.2.2. EXTERNAL PROCESS

How do visitors experience getting there?
To accomplish the problem-solving process, the user relies on five wayfinding factors.

In the following example, a visitor has an appointment at a clinic:

&7 fraserhealth
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Cognitive Mapping: “Where Am 12"

Ihe spatial orientation is the relatienship ane has to a
space. This relatioaship reguires one Lo foom an overall
mental image ot the layout of the space and their relation
bt This is referred te as the cognitive map of the area,

A Visitors mowve throuah a space and interact with the
Wayhirding System, they begin to fill in their personal
cognitive map.

The Wayfinding System must allow the Visitor to easily
bulid thelr cognithve map, and empower them on their
Jowmey Totheir desired destinaticen by praviding them the
resourees 1o da so,

The Wayfinding System
st account for 2

wide variety of Visitors,

all with different e @
destinations, needs,

and comfort-levals. q

e thing they all e £

share [sthe process

inwhich they inleract
with a space.

1. Knowing where 2. Knowing where 3. Knowing how 4, Following that route 5. Knowing when
they are they want to go to get there “Ifollowed the green zone signs to they have arrived
“I have just arrived at the hospital's . .’. Y “My instructions from the .’- . “The information receptionist . " . the clinic are, and have arrived at .. ’. . “The Point of Destination sign tells
‘Main Entrance’. There's an info physician’s office indicate that | told me to follow the signs to the thtTlgreedn zohnel. The accentlcolour me I've arrived at Clinic B, inside
deskwith a map and directory.” need to check-in at ‘Clinic B, in green zone, then look for signs "T_Ia s'an. UDh O_Stﬁw Treacue I see a ‘Check-In"sign above a
the green zone.” that list the ‘Clinics” on that route.” that 'm n the right place. | see a desk. After | check in, I'll ook for a

directional sign for ‘Clinics A-D"."

‘Waiting Area’ sign.”

Burnaby Hospital Redevelopment: Wayfinding Standards
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6. SIGNAGE REQUIREMENTS
6.1. SIGNAGE CLASSIFICATIONS

?’

Directional

Directional signs guide Visitors to their
destination, usually with an arrow.
Sometimes these arrows contain a small
directory of Accessible units should one
follow that direction.

= Directional Signs

* Large Directional Arrows
* Floor Lines/Arrows

* “Out” Exit Arrows

« Directional Pylon

Interactive

Atouch-screen directory can provide Visitors with a
3D map of the hospital and efficiently direct them to
their destination and Patient Information Phones allow
Visitors to connect to an internal information service
provided by the hospital. These Interactive Wayfinding
tools require some form of active engagement from
the Visitor, unlike the passive experience of reading a
Waiting Area monitor. The possibilities of interactive
technology are numerous, but as with any Wayfinding
tool, it s important to decide whether it is the best
solution to a specific problem.

* Touch-Screen Directory

* Patient Information Phone

Identifying

Identifying Signage, usually at a destination
point, informs the Visitor that they have arrived
at the their destination. These signs can range
from the name of a building, the paint colour of
azone, or the identity of an office.

= Point of Destination * Floor Level Indicator

* Room Module * Room Number Plate
(eEkee/Etancard) * Building Entrance Signage

* Washroom * Accent/Feature
(Door/Finned)

Wall Painting
* Elevator Door Banding

Interpersonal

While some Visitors rely on spatial cues and
information directories, verbal communication
may be a more effective means of communication
for others. A volunteer can quickly spot someone
in need and point them in the right direction,
helping to bridge the gap between signs and the
space. This is especially effective in a confusing
area or when departments are in flux. Often
overlooked in the Wayfinding System, the
volunteer (or Information Desk Staff) plays a

role that no other Wayfinding tool can; adding a
human element to a space.

= Volunteer Station / Information Desk

&7 fraserhealth
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Informational

These signs inform Visitors about the space.
This information can be as complex as a full
hospital directory, or as simple as hours of
operation on an entrance door.

* Directory Pylon

* Elevator Directory

= Informational Door Banding

* Unit Access Instructions

= Area Map

= Waiting Room / Atrium Monitor

Regulatory

These highly visible signs are often used to
caution Visitors about boundaries in the space.
Fire exits, restricted access and quiet areas

are all examples of requlatory Signage types.
Regulatory signs must lock distinct when
compared to the rest of the Wayfinding System.

* Door Banding
* Cautionary Door Signage
* Cautionary Suspended

* Cautionary Floor Banding

Burnaby Hospital Redevelopment: Wayfinding Standards
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6.2. DESIGNING SIGNS

Design Requirements for Wayfinding

&7 fraserhealth
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When designing signs for a Wayfinding System, common design rules must be adhered to ensure all signs in the system are legible, scalable, and
consistent. The most important design element to consider for any information system is hierarchy, placing the importance of one piece of information
over another. This hierarchy can be shown visually through combinations of colour, size, font weight, position, and use of icons. Shown below is a
dissection of the different hierarchical elements of a point of destination sign, as well as two examples of how a change in zone colour can affect text

contrast.

Prirmary Information b

T primary inhormati on teae (5 deomed mostimpormam forthe

whema, This infas at the tegs sl e dgn's vsnsl hisraichy, This
irformaticn will be high contrest 50 as to sand cut fromany
buckyround coluur or ather wsusl skme-is

Header @

The fssachir ol This B nnacy defermatinn
|zl of vkl Rierarchy within the prim

Subheading 0
The subbeeding ncudes amy e o Dnformaion related
bt Frimany Information, Ut prosented smalker soas o
ok bodstract from the feacer. This orza can Inchee o
busiding/zame namsay of & trandatias of rhe Heacer I
Secondary Information I
Tr slgie's Seoonciany inbarmation shs iower In b oveallviss
Niiarehw ol sl g, Thissgsie T sl Biesal bfosatian o
irstriietieng ekt 1o the departmman o unk
Colowr f Imagery f Themo
wme al Cakr, Imagecy, o Wensl | henees o

IFeee Hpo=

il el e e by =l
entiny. Thess 2qn clemetss mud be oo
the chosmn ares. i critica thet ey implemeniaticn of Colows, Im)
Toame not istract fram tee Fimany or Sacordany infermatian on she sgn.

Additional Design Notes:
+ Bold, easily identifiable zone colours

¢  Subtle imagery does not distract
(e.g.. yellow bricks, blue wave)

+ Strong, high contrast text in clean,
sans-serif typeface

* Secondary information separate
from primary information to enforce
information hierarchy, but in a similar
colour bar for association

¢  Ifsingle-sided, use a tone of the zone
colour as backer colour

Mlm; Kinrth Torwssr =
Medical Imaging £) Medical Imaging [u]

CETSCAN - GATHALBGNE ¢ NREE CTSCAH = ULTRASOUMD + X R&T

=

Fraser Health Graphic Standards
Reference - Consult latest version at
the time of design/production

i

2018 FH Corporate
Identity and Brand Sta

Burnaby Hospital Redevelopment: Wayfinding Standards
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6.3. SIGN TYPES & TECHNICAL DETAILS

Signage implementation is very contextual, meaning it is unique and must be designed with the space in mind. Before a sign is installed many factors
must first be considered. These include, but are not limited to, visibility, size, format, material, building codes, installation technique, and use of a
secondary language. The following section will break down many common sign types and the requirements for each. As signage design will be phase-
specific, signs are shown in their simplified form, without zone colours, imagery, or brand identifier.

1. Sign Type Function: ﬁ

A brief description of the sign, [
including its function as a

component of the Wayfinding

System and typical use cases. (1) ey e T _ 3 QT

Tl P Typa-s] [
CTT TS ) e ki i

DIRECTICONA

2. Scaled Rendering:

Baadess e s

This scaled rendering shows the bt
sign’s size relative to a six-foot
tall person, as well as typical

placement (walls, doors, ceilings, e Cramatsemy b
etc.) — B

3. Technical Details:

This section lists important
baseline specifications for a
typical sign of this type. It
includes format, dimensions,
install location, number of sides,
and any additional considerations
for a designer.

4, Example Photos:

Real-world examples of hospital
Signage designed by Cornerstone
Signage & Design. These images :
are included to show the variety of . SIGN TYRE el
formats, colours, and install

locations.

Burnaby Hospital Redevelopment: Wayfinding Standards Page 19 of 19




&7 fraserhealth

Better health. Best in health care.

6.3.1. DIRECTIONAL
Standard Directional - Suspended

A standard directional sign is used to direct visitors to one or more destinations in an area. A directional sign must explicitly direct the Visitor with a
high contrast arrow. This suspended sign must be placed at an appropriate height to ensure visibility and no contact with Visitors. The sign must not
block sight-lines to building code signage such as emergency exit signs.

[ E |

F

—34

Technical Details

Sign type Dimensions (bypical Loscation

Directional, suspended Bidmm x 254mim (34" 2 107) Decision points/intersections
Format Mumber of sides Installation

Standard, horizontal Double-sided suspended from celling, must be

at laast 7934mm (847) from floor

Additional considerations:

Unless approved by Fraser Health Autharity duning the design process, signs m
mietal health areas must not be suspended, finned, constructed with any glass,
andf designed with sharp or protruding edges. Addithonal requirements may apply,

Burnaby Hospital Redevelopment: Wayfinding Standards Page 20 of 20
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Standard Directional - Mounted to Wall

A standard directional sign is used to direct visitors to one or more destinations in an area. These signs need to be placed at a decision point for a
visitor, in order to facilitate ease of navigation. A directional sign must explicitly direct the visitor with a high contrast arrow. This sign must be placed at
an appropriate height to ensure visibility. The sign must not block sight-lines to building code signage, such as emergency exit signs.

>

Pharmac, LLLa] : 2, - :
' Medical Medical

Imaging

X

Chemaotherapy
Elavators -i

S
ELLL LS

Har mepan,
[T T

By

Heorizontal Layouwt Vertlcal Layout

smple kyvout vwith a e locations Alternate format with 2econdary Lanquages

Technical Details

Sign type Dimenslens (typlcal) Lacatlon

Directicnal, mounted towal 1neFmm E&SI0mm (427 247) S Recision pointsdintersections
A57 i & 1829 mim 18" 721

Farmat Installation

Standard, honzontal Mumber of sides rcunted towall, harizenta
single- sided layout must be at lesst 1321mm

(52%) from floar, l.|l_'..-u||l.|i||-._| o
Additional censlderations:
The hinal height ot signs mourted toowall shall b ste dopendent,

and in consultation vith Fraser Health Suthority
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Large Directional - Suspended

A large directional sign is used to direct visitors to multiple zones or departments in an area. Larger signs can support the addition of a directory and act
as a major focal point for a visitor. A directional sign must explicitly direct the visitor with a high contrast arrow. This suspended sign must be placed at
a major decision point, such as an intersection between two zones, at an appropriate height to ensure visibility. The sign must not block sight-lines to
building code signage such as emergency exit signs.

‘ ‘ e e
G Simulators Oral Orcolegy + e  E— a
Exam Rooms —LEE‘“—:—'
—

Simple Layout Diractory Layout

Buitipke departmentsin & dngle mns R e departmen e Db for b mones
Technical Details
Sigmtype Dimansions (typical) Location
mirectionsl, suspended TEFMIm a3 mm (5 5 TE wiajor decision points,
Format Mumber of sldes hriggh wisibsility areas
Large, honzontal Diouble-sided Installation

suspended fram cailing, must be
at least 134mm (347 from floor
additional considarations:
Unless appeoeed by Fraser Heslth sautherty during the design process, signsin
metal health areas must nat be suspendead, finned, constructed with any glass,
and designed with tharp or pratruding edges. Additienal reguiremeants may apply.
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Large Directional - Mounted to Wall

A large directional wall arrow acts as a directory for departments in a given direction. Its larger size makes it a focal point in a visually busy area. A
directional sign must explicitly direct the visitor with a high contrast arrow. This sign is most effective at major decision points, or at the end of a
hallway as a milestone for a visitor.

Medical
imaging Eses

Simgle-Zone Format Multl-Zone Forrmat

ttaliple et baleed i asigg e sene Bl Cmpuante mis s fa lwas oo s o

Technical Details

Sign type Dimensions (typical) Location

CHrectional, maunted towall T0AFmMm x 243IBmm [42° % 9467) Major declslon polints,
’ or hialhway sight-lines

Format Mumber of sides Wy S

Large, wertical zingle-sided Installation

Mounted o walls? doors,pillars
Additional considerations:
Can be used in place of large suspended directional signs
tar more presence (if space allows).
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“Out” Exit Arrow

Unlike other directional arrows, the only function of the “Out” exit arrow is to help visitors navigate out of a department back to a central hospital route.
It must not feature any additional text (unless a secondary language is used) in order to ensure a simple read. Out exit arrows must be visually distinct
from surrounding signs, so as to avoid association with a specific area theme or zone.

'_—ré) <@

Technical Details

Sign type Dimensions (typical) Location

Directional, mounted to wall 2r9mm 178mm 17 x 7 Within units/departments,
near decision paints

Format Number of sides Lt

Standard gingle-sided Installation

Mounted towall, must be at
leastTamm (367} from floor
and Ay frovm nther sinns
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Directional Pylon

A directional pylon is a structure that directs Visitors to major points of destination. These pylons are used in both the exterior and the interior of the
hospital. Unlike a larger central directory, a directional pylon does not feature a map or complete list of departments. If the pylon has information on
more than one face, that information must be displayed relative to the viewer’s current direction.

N, 2
fraserhealth .
WELCOME INFO
M.Im,-.}:.:ﬂ. ‘r |u.m'; i : e
m— i s o ; = trances
vy |__'_ 5 iu HnSPitaI % b Centre
Sl i W, Ho Aesnarch L2
3 il Fober H.
P Eraare 245 Lared 3
bt é e poitint
|
Interior Format Exterior Format
A vath dhywctiors Lo Sliswyywill ared ap
wilaiginie within hespital Ikl rghaiies ol aparatan

Technical Details

Sign Type Dimensions (typical) Lacation
Tirectignal, free-standing STIMM & 2435Mim {2472 927 Inkerior/esteriar - atrium,
Format HUI1'||JL"r uI"Sid-r_-s cesurbyardd, o near snkrnces
melon, wartica singlefdouble-sides Installation

Self-standing,’

mounted Lo growd
additional Considerations:

Built-in Signage illumination is optonal Far Interion Pylons, Hovweves,
narior Pyons are reguired to be lluminatad by other means of
artificial lighting. Exterior Pylons must have built-in aminatien.
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6.3.2. IDENTIFYING
Standard Point of Destination - Mounted to Wall
A standard point of destination sign informs a visitor that they have arrived at a new location. This location may also contain its own sub-locations, such

as offices and clinics. This sign may be more appropriate in areas with low-ceilings, narrow corridors, or in situations where a suspended sign would
block building code signage like emergency fire exits.

Departmant Name

e o

4

Interler Format

thesanmihnnits s scaulay ot

Technical Details

Sign type Dimensions (typical) Location

POD, mounted to wall Bo4mm x 254mm (347 x70%) Unit entry, overdoor

Format Number of sides Installation

Standard, horizontal Single-sided mounted to wall outside entry

to unit, above door frame or
on bulkhead {if possible)
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Standard Point of Destination - Suspended
A point of destination sign indicates to visitors that they have arrived at a specific destination. This sign must be placed perpendicular to the entryway to

the unit. If the point of destination is a desk or window, a suspended sign parallel to the desk is more appropriate (see: Information Desk). Suspended
signs in hallways must be mindful of blocking sight-lines to any building code signage, such as emergency exits.

L3

Unit Name

Technical Details

Slgn type Dimenslons (typleal) Locatlen

POD, suspended B&HTIM  254mm (347 1107 Cautslde unit entrance

Format Mumber of sides Installatlen

Standard, herizontz Diouble-sided Suspended from criling, must be

at least 2134 mm (547] from Hoor

additional considerations:

Unless approsed by Fraser Health authocity during the design process, signs ir
metal health areas musz nat be suspendad, finned, constructed with any glass,
and designead with sharp ar protruding edges. Additional requirements may apohy.
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Large Point of Destination - Suspended

A large point of destination sign is a high visibility sign used to identify a significant area or location, such as an elevator or major department with
many sub-departments. The sign must not block sight-lines to building code signage such as emergency exit signs.

Department Name . " ‘J‘__________\h:______\_-__
EMERGENCY

Fatient Check-|n

Admitting

Design Mote
The Large Foim of Destination signs are often meant to be read at 2
distance, sreure that amy icons used are promnent and high-corgrast.

Technical Details

sign type pimensions (typlcal) Lacation

PO, suzpended TE2Fmm x 305mm {727 k127 Cutsida department entrance
Format Humbaer of sides Installation

Large, herizantal Deuble-sicled suspended from celling, must be

at least 2134mim {847 from floce
Additional consideratiens:
Unless approved by Frazer Heslth authenty during the design process,signsin
mietal health areas must not be ALIG e whad, finned, construcied with any ghass,
and designed with gharp or pratiuding edges. Adeditional reguinsments may apply.
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Large Point of Destination - Mounted to Wall (Horizontal)
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A large point of destination sign is a high visibility sign used to identify a significant area or location, such as a major department with many sub-
departments. When placed over an entryway, the sign content must be moved to accommodate building code signage such as emergency exit signs.

Department Name

Unit Narss Unit Marse Unit Hamse

Technical Details

Sign type

POD, mounted to wall
Format

Large, horizental “overdoor”

Additional considerations:

Dimenslons (typical)
1829mm x 305mm (727 x 127

Number of sides
single-sided

% SE 1 0T
Patient
ImEos myation
Phane

surgical A

Location
Entrance to department

Installation

Mounted to wall outside entry
to unit, above door frame

ar on bulkhead (if possible)

mbulét_nry‘ Care
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Large Point of Destination - Mounted to Wall (Vertical)

The vertical format of the large point of destination is always placed at the entrance of the department it represents. This format allows for a more
comprehensive list of sub-departments in situations where there is not enough room to list them on a horizontal sign.

[N Labmfafmry
Mame Medicine
e Dwaror el
— s
o Dparmn it Mg sl Wons o misidip
Tetpsbers Servowy
.:\_-’—_“:. Teamabusien Medicira

rone ooloar (see image] can
with their owr unit [ists.

Technical Details

Sign type Dimensions {typical) Location

POD, mounted to val SlI0mm x 1982 (247 x78°) Beside department entry
Format Number of sides installation

Large, vertical single-sided aligned ta top of door frams

Additional considerations:
This Fermat is better suited for larger umits that require maore presence.
It will be wsed in combination with standard Point of Destination suspended.
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Room Module - Standard

A standard room module states the function of rooms that are accessible by the public, such as exam rooms or offices. These modules must be placed
next to the room door, not on the door itself. Room modules will include the room number as tertiary information. A room module can be paired with an
insert slider to name an attending physician or room status. Room module content may also include braille.

Inse rt Format

Brerenalibe g ok Fas el ran InTerm Ay IEnar sl The raaim's sursen oo pan

Technical Details

Sign type Dimensions (typical) Location

Module, mounted to wall 197mm x 191mm (7.5" x 7.5%) Room entry

Format Mumber of sides Installation

standard Single-sided Mounted to wall next to

room door, must be at least
1219mm {487 from flaor
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Room Module - Service
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A standard room module is also used to indicate the function of a room not used by the public, such as service rooms. These signs must be placed on

the door of the room and include the room number.

Horizontal Format
tenpite nan beng for poble ise, en scoeet althe cone colour can be used for cons siency

Technical Details
Sign type
Module, mounted to door

Format
Service

Dimensions (typical)
165mm % Bemm (6.5" x3.5")

Number of sides
Single-sided

Utility Room

Location
Room entry

Installation
Centered on door, must be at
least 1524mm (60") from floor

Burnaby Hospital Redevelopment: Wayfinding Standards
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Washroom - Door Panel
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Washroom door panels must include a high contrast icon denoting the intended user of the room. If the room meets the standards for wheelchair
accessibility, include the accessibility wheelchair icon. The top of this sign shall be placed at the center of the door 1524mm (60”) from the floor. Braille

must be included on the sign.

e
H.i.-'l

L]

Deslgn Note

Sy e b Tensadp s

CAUTION

s ity el 45 benwg s i chioses il € sziBonss s wivass

Technical Details

Slgn type Dmenslens (typleal) Location

Washroom, mounted to door ZZFmimie 205mm (97 5127 Washroom doors

Farmat Humber of sldes Installation

standard Single-sided centred on door, must be at

least 1372mm (547 fram fcar
Additional motes:

It the washroom is 2 single- occupant washroom, onby use the tailet icon (see page 14 for details).
Unless approved by Fraser Health Authority during the design process, signs in metal health
areas must not be suspended, finned, constructad with any glass, and designed with sharpar
protruding edges. Additional requirements may aophy.
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Washroom - Finned

Finned washroom signs are mounted to walls near washrooms so as to be read from a distance. They must feature high contrast icons denoting the
correct gender for the washroom. If a washroom is a single-occupant room, the associated sign must read “Washroom” instead of “Washrooms”.

=
| -

Technical Details

Sign type Dimensions (bypical} Locaticn

Washroom, finned Aamim & A0 mm (6" e B e vas hrowmy'decision point
. ke St Ll ol

Eormat Mumbser of sidas IR J

Standard, harizonta Deouble- sided Installation

tgunted boowall, mast b at
lesst FIESmm (™) from Foor
Additional notes:

IZimensional icon disc is ootional. Thase signs do not require bralle. If the washroom is asingle cocupars

washromm, nnly s shetalles icon (see page 1 for details), Linkess apnrmved by Fraser Health finhonsy
during the desipn prac signs in metal health areas must rat be saspended, inned, constructed with
any glass, and desigred weth skarp ar pratruding coges. Addmaral requirements may apple.
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Elevator Door Banding

Elevator door banding must inform the user of their current floor and zone. It can also show their current location relative to other floors and major
features such as underground parking lots or entrances.

— _— =
XV SEFN TR, -

Green Zone Green Zone
Elevator Elevator

1

i Bamzaes

—h.-r!
¢t
H
L
Ll

Dresign Mote
W heatimsr sl &t This eunrant Do in relatian 10 e men sntanee, s this el
tha Wiskar sl placs themsatnes in tw buiking and Tnd ©hedr ey back

Technical Details

Sign type Dimensions {typical) Lecation

Elevator decal, mounted to doors  1219mMm x 406mm (48 x 167 Elevator doors

Format Number of sides Installation

Harizontal banding single-sided Applied to face of doors,

must be at heast 1067mim (427
Additlonal conslderations:
Door banding can be “full wrap”® of elevator doors or a singla band.
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6.3.3. IDENTIFYING / DIRECTIONAL

Floor Level Indicator

A floor level indicator informs a Visitor who has just arrived at a floor which zone they’re in, what floor they are on, and major departments on said floor.
The floor level indicator must include directional arrows to help Visitors begin their journey on the new floor; therefore, it is both an identifying and
directional sign.

i
fi

E ey

T
i
i

f.f

Shown Hare With

o e, 2o P, i IITaTL (VTGS R CLRNG oW

Technical Details

Sign typa Dimensions {typical) Lacation
Flewer Level, maunted wowall TNEmm x SOEMM (447 % 2073 In sight-line of Wisitars
Format Mumber of sidas exiting alevators

Large, horizontal Single-sided Installation
Acunted boowsl, must ba at
least 137 2mm (547 from floor,
depending on panel size

Additional considerations:

ey b used incombination with map, directarg list,

znd directional arrows 25 neaded
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6.3.4. IDENTIFYING

Room Number Plate

The room number plate identifies the room according to the building plan for service purposes. Its design must be understated so as to not distract
from any room modules. These signs must be consistently placed throughout the hospital, on the top right corner of the door frame.

1005A

Y
==
Use of Typeface
Al ream rumber plites most ba set I an el caps sane-wenl fon

Technical Details

sign type Dimensions (typical) Location

dentifying, meunted to TZTmim € 3Emm 475" 2 187 Raom entry

doar jamb .

- I Mumber of sides Installaticon

Format single-sided Mounted to top right of
Slarldal-:l. harizantal room entry daar frame

Additienal notas:
These signs are alsa referred ta as “Coor Jamb Plates”. Telecom raoms require 2
unigue 1.0, number to b placed on the oppasite corner af the door frames,
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Building Entrance Signage
A building entrance sign must clearly identify the specific entrance, as well as its zone and building name. Zone theming is a good way to show that the

entrance is a place of importance. Main entrances typically feature dimensional letters or a highly visible exterior awning. Building entrance signage shall
be paired with door banding, in order to avoid clutter of information on the building sign itself.

Building Name

Hospital Name M a-i n E ntran ce

Progressive Disclosure
Just bocause the hosphal swning ks large, it doos not mean that it shall necossarky carmy
mers Information. Save detalks lke hours of operation for the entrance door band nig

Technical Details

Sign type Dimensions (typical) Location
Building entrance signage Custom Building entry
Format Number of sides Installation
Horizontal Custom Location specific
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Accent/Feature Wall Paint
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Accent/Feature wall paint is an effective way to overtly and subconsciously reinforce the current zone of a particular area. Hallways painted with a zone
colour can help to guide visitors as they move between hospital areas, and help them identify their intended destination intuitively.

Other Ways to rei nforce Zone ldentity

Lking bornas of the zone colowr in the inberion cecoration of the spaca can
halp achlewe o unifies ook, Images dooorobing the wal ancl the ool our otthe
spbwdstany of this Tumituns can hifs i subily renferes e zores id aorvg

Technical Details

Sign type Dimensions (typical)
Identifying, wall application N/A

Format Number of sides
MN/A NSA

Location
Zone entrances, sight-lines

Installation
M/A
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6.3.5. INFORMATIONAL
Directory Pylon
Directory pylons are freestanding structures that are placed in a central location, such as a main atrium or entrance. These structures feature a map of

the area and a full directory of the departments in the hospital. Directories must be organized alphabetically in order to allow Visitors to find their
destination easily. A directory pylon can be internally illuminated in order to attract visitors before they begin their journey.

tnsaag derrnyam [ nw ]
5 [ = ]
I f t" st By
nrermation S R o N
Teari 7
= /
L ;
2 !
;
¥ ¥ :
£
Mumination Directory Panels
I == AR mage BT SR Fee STty pretian
ot the ptnm b o 7 sopenm paned b ey s ng

Technical Details

Sign type Dimeansions (typical) Lacation

Directory, free-standing 1067 TIm & 2438mm (427 5 5967 Atrium, entrance, into desk

Format Humber of sides Installation

Vertical, illuminated Single/double-sided Maunted ta information desk
selt-standing

additlonal conslderatians:

Built-in Signage illumination is optional forinterios mans,
Use onky if pylon requires more of 3 presence in the space,
ar If existing lghting appears Inadequate.
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Elevator Directory

An elevator directory appears near an elevator and lets visitors know which departments or services they can find on other floors. In large buildings,

directories must include a simplified map of the hospital floors to allow the visitor to better orient themselves in the space. This directory must be bold
and introduce the visitor to the zone’s colour and any other associated imagery.

— i
FARY ‘.‘1'-.\.-
1
[E——

TmRETs  Con -
- = [ P
= : Blue Zone
o

U -
—_——

Updatability

The saample images shom Slevanor Directories with removable Inszns
o upetlatatiliy, bot Vresse sigms cen gba b deignsd a sngle pare’s

Technical Details

Sign type Dimensions (typical) Location

Directory, mounted to wall 508mm x 1219mm (207 x 487} Centrally located near elevators
Format Number of sides Installation

Vertical single-sided Mounted to wall above elevator

call button, must be at least
S14mm (3&6") from floor
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Door Banding

Informational door banding informs visitors of building information, such as the address, hours of operation, after-hours access, and delivery drop-off

procedures.
Hain Frntrance Frars Adtmr-Howrs Arreas - Oears | eckad
Hk‘-:f;ﬂr;“ :-;',.T..‘!,-.: o |dat L iy agmidaw all
e
III
.
L]
00 Prrce Ceward 52, Vescmrvr e E
¥ a1 W e

Hospital Access Information

Hespital heirs, atar-heairs aocees, and onher impamans instit ks

Technical Details

Sign Ly pe Dimendions (Typical) Lacaticn

lermationd, door barding leammm a7 ) sand Building entrances
Farmat Mumbar of cidas Installation

Hierzantal band Sirgle-zided Appicd to glass daors at

ertry locatinns, musk b a2t
least wximer (4277 bram Hoor,
depending nn doar format

additional consldarations:

Ui frosted decals 1o ensure viibdity ard lighting are not complateby

compromsed By additinn of infarmational kanding. Light will still ertar the

space and the presence approsciing Wis s will ramain partisly visible
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Unit Access Instruction Panel

Unit access instruction panels are custom panels unique to a specific unit. These panels inform the visitor that an action must be taken before access is
granted. Typically, this requires the visitor to check-in via an intercom box located near the door. In order to ensure the visitor does not miss the
instructions or fail to locate the intercom, a combination of door and signage mounted to wall is used. Panels mounted to the door at the unit access
point informs the user that an action must be taken, and directs the visitor to the instructions near the intercom. If the process is more than two steps
(e.g. “Press Intercom” and “Wait Until Buzzed In”), use numbers to denote the sequence of actions required for entry.

-
e
&
= =
= =
Harizantal Farmat Wertical Farmat
mehades “after bowss” Inhemmazion oiuches s e Insnuc kores 25oes Imeroam.
Technical Details
Slgn type oimenslons (Typlcal) Loatlon
nfarmational, mounted UL LT 22 Jrétentry
rewalldoor, door bandng v banding .
Installation
Foimat Humbar of sldas tounted towallydodr, mist
Warious singhe-sded Loz ab feast, WO2Fmun (427 liom
floer, deperding on apolication,
CUSLOm Ul around intercom
Additional considarations:
drit dvcoess Instruction Farels shall ze an the right hand side of the
dapr sssembly, to facilitate trafhic Fov and minimize cross trafic.
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An area map is a simplified graphical representation of the space organized by zone colour. These maps are often paired with a directory, or used in
combination with a floor level indicator panel. Area maps must include the building name, the current floor, zone colours, major entrances, elevators,

information desks, and show access to parking.

e
Lewel 1
=
Horizontal Fermat
Simzle 23 map rendedng, shown hare without dirsctory (ks

Technical Details

"’“-"“ﬂ“_-ﬂ i Hasprita|
Ground Leyal

Sign type Dimansions {typical)
sloemational, mounted tewall — 1529mm x 29 mm (&7 ¢ 467)
Farmat Mumber of sldas

Warlzis & e a-zidad

Additlonal conslderations:
Ciften paired vaith Directony Pylon o Floar Level Indicatar,
Bugilt-im Sig

rillurnination is npticnal. Map arientation

mast b based on approach and direction of wisitor

Location
Entrancae, alrium, elevitar

Installatlen

rounted ko wall above vl
protection, must be at least
10Frmm (22 fram Ploor
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6.3.6. INTERACTIVE
Touch-Screen Directory

A touch-screen directory can provide custom information catered to the visitor’s input/requests. This could include overall mapping, direct routes to
their destination, language services, hospital information, and an emergency call button.

Touchsoreen Functionality
T o, T s P B che s 2ol iectony,

irwdunlinng) banspeagps nedenticnn il o pilsl sericas

Technical Details

Sign type Dimensions {typical) Location

Interactive, free-standing E3mm 1982mim (32" x 787) Mear elevator, atrium, entrance
Format Number of sides Installation

Wertical Single-sided mounted towall / self-standing

Additlenal conslderations:
Power/network infrastructure is required.
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Interactive Mobile App

A wayfinding app on a mobile phone can make finding places, rooms, clinics and departments in the hospital much easier to find.

il Varioce W [ERLT 0 -+ WA

i a

g =y b

Simsees—s *

Hospital Map FAosor

o alrmght

Figure 5 PRNewsfoto/Connexient and Mackenzie Health Figure 6 www.mackenziehealth.ca

Using an app, such as one being used at Mackenzie Richmond Hill Hospital (Richmond Hill, Ontario) “directs visitors to patient registration, where they will
be prompted to register or check in. The app can also be used to navigate to a clinic or appointment, the food court or the closest bathroom. The user's
current location is indicated on the map with a blue dot demonstrating where they are while navigating to their destination. The app also includes hours
of operation for clinics and other locations.”

“While there will always be a friendly face to greet and direct visitors to their appointments and clinics, the Mackenzie Health Wayfinding app adds an
extra layer of comfort and convenience for patients and visitors using their personal devices to navigate around the building.”

Reference: *Connexient's MediNav™ Wayfinding and Patient Experience”
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Patient Information Phone

A patient information phone panel highlights a hospital information resource, by backing the phone with a highly visible panel that is consistent with the
current zone. Phone panels will specify that they are for an internal information service. Information phones must use a high-contrast “question mark”
icon instead of a phone icon, so as not to be confused with a phone that makes external calls (such as a pay phone).

&

Secondary information on the phone panel must include simple instructions for a user.

w

— Info +Assistance
&y :
1l 9 N Fatient rwed el
AL Infarmation
Ptient Phong
Irdermation
Phoss el
e > ==
ey E
AVisiter Resource
surwickans, bageizzars, s sl led el isits s e
1ol mith U deccwil by egoie ssiblaims S
Technical Details
Sign type Dimensions (typical) Location
Interactive, mounted to wall 406mm x 1829mm (16" K?E”}. Atrium, entrances, waiting areas
3s6mm (14") diameter icon disc
Format ) Installation
Vertical Number of sides Mounted to wall, customn cut
Single-sided for phone line / power
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6.3.7. INTERPERSONAL
Volunteer Station / Information Desk

The volunteer station or information desk is a designated area where staff or volunteers can help visitors by answering questions or helping to direct
them. These desks must include an area map, a directory, and a paper version of the map. In order to operate efficiently, information desks must be
placed near entrances, or areas where major routes converge (such as an atrium). The desks themselves must be highly visible, with a “question mark”
icon and the words “Information Desk” or “Volunteer Station” placed on both the desk and suspended above it.

F
.7 | Information Desk

(20 Information Desk

.

Supporting Signage
| armpe s zereruirivd Fri=t ot Deatiratienakys with
sl g alurs Moluwnwl ki s

Technical Details

Sign type Dimensions (typical} Lcation

Point of Destmaticn, 1320 & 305w (327 5 1277 Information voluntesr desks
suspended/mountad 1o desk sispendad inctallatlon

Format Humber of sides suszended from calling, must
warious Lroulbie-sded e 2t least 134 mim (347 from

floorfrmeurtad to dess
Additional conslderatlons:
Palrwith patient nformation phones, area meps, and hosoital directores
Unless approved by Fraser Health authority durivg the design proosss, sgs n
mtal health areas must not be suspended, finnes, constructed with amy alass, and
dasigned with shamp or protrnading edgas Addtionzl requirements maw zpply.
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6.3.8. REGULATORY

Door Banding

Regulatory door banding is used for information that is not related to cautionary signage like “Authorized Personnel Only”, or informational signage like
“hours of operation”.

1
e e

15
arenmmany

-
e
-
-)_/
-
2_/
-
//
/.-"
//’
.—"//
-~
2”’/
e —
- -
.:.:Q @;—" A uvmew g e B
i
Design Mote
Ulss el i ocarns Lo suppan Ll Figly e s el iy it 2k sclns

Technical Details

Sign typa Dimensians {typical) Locatian

requlabory, deor decal s (4,570 band Builcing entrances

Format Mumber of sides Installation

Herizantal bend Singla-sided Epplicd ta lower panzl glass
doors, must lzast #4mm
(3871 from foos, deparding
an dnar formar

additianal considerations:

Use Frosted decals o ensune visibiity and lighting are not complaaky
rompramized my addsion of nformatans! banding. Light will ssill antertha
space ard the prasencs appraaching Wistarswil remain partialyesible
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Cautionary - Door Panel

Regulatory signs typically look different from the rest of the signs in the Wayfinding System, as they contain information deemed critical for the visitor.
Cautionary door panels warn visitors about a particular space. This can be that a door is alarmed, restricted to hospital staff, or that it must not be
blocked. Cautionary signage must be bold, with high contrast text and large icons. Typical designs must convey the warning simply as the panel’s
primary information and relegate the explanation of the warning in the secondary information.

E Burthorized 3 1 ] Authorized
Brersarnel Guty | Personnel Only

W koo Ty B prgmacy
TRER
Ll ME hccaay Ty Emsergent

E ] - | TEasagy

==
CAUTION
Design Mote
Useof lange kons 1o supoort woon, and high conbrast red /) grow §f mihi o ool cur schae me.

Technical Details

Sign type Dimenslons (typical) Location

Cautionary, mounted to door 305mm x 305mm (127 x 127) Restricted entryway

Format Number of sides Installation

Standard single-sided Centered on door, must be at

least 1372mm (54") from floor
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Cautionary - Suspended

Suspended signage is used to identify an area where caution is advised or access is restricted. Often a suspended sign is used when there is no door for
banding or door panels to be attached to, such as a hallway or a different area of a room.

£ NOACCESS =

darfarired Pareerrel Only

NO AG

| —

ized Personnel Only

Author

Design Mote

Iy aaf Larges bonmrs tre supeoet e, e bigicunirsd ved £ grey sdite colau scheme

Technical Details

Sign type Dimansions (typical) Location

Cautionary, suspended Flamen x 305mm (367 12) Restricted area antryasy
Farmat Humber of sides Installation

standard, horizonta Single-sided suzpanded from cailing, must b2

at least19@mm (F5°) from floos

Additional considerations:

Lser Frosted decals to ensure visibility and lighting are not completeby
coempromizsad by addition of informational banding. Light will still enter the
space and the presence appreaching visiboss will remain partialby wisible.
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Cautionary - Door Banding

Cautionary door banding is a more visible type of cautionary sign, as it creates an obvious visual bar. Cautionary door banding will be used when more
text is required that does not fit on a door panel. Cautionary banding must look different from the rest of the signage system, so it is not ignored.
Regulatory signs do not have to adhere to the visual themes, colours or imagery of the zone they inhabit.

Ambulance Entrance Only

Emergancy Entra
P

= MO ACCESS &=

i e e s

Muonday - Fr
Eabur i

Authorized
- S Personnel Only

Mo Thru Traffic  EEFliT

Deslgn Meta

T rif b beswen I mopapwset B, al Wi contizmt vl { ey $wrbe meboa nshame

Technical Details

Sign typa Dimansions (typical) Location

Cauticnary, deor banding Edmen (] hand Restricted area antry, door fce

Format Mumber of sides Installation

Horizental band [REE st b ab least 1219 mem (457
from flaor, depending cn

doar format
additienal considerations:

Frosted decals will coly be used ifvisibility is compromised, to an extent where carts and emergency
personnel may injurs Visitars or Staff within immediate proximity of the building. Otherwise,
restrictad access banding on doors shall b2 opague te prevent curious Visiters from entzning.
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MISC. SIGNAGE
Temporary Signage
During a roll-out of a system, older signs often contradict information on new signs and cause confusion. Temporary signage is an affordable and

effective way to maintain the effectiveness of hospital operations during a renovation. Temporary signs must be implemented as departments and units
change to avoid confusion.

1. A-Frame 2. Sign Holder 3. Easel (Various) 4. Banner Stand 5. Exterior panel (Various) 6. Banner (Various)
&£10mm x 914mm (24" x 36”) 533mm x 686mm (21" x27") 9ldmmx $99mm (36" x 27.5") 813mm x 2134mm (32" x 84") 1524mm x 1524mm (60" x 60™) 3048mm x F14mm (120" x 36)
Remowable inserts with Removable insert panels Panel holders with collapsible Lightweight retractable signs Large, mobile Signage Vertical & Horlzontal formats
optional rotating arrows stands for storage with updateable messages
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6.4. HOSPITAL ZONES

Currently, Burnaby Hospital is organized into zones based on the function of departments within each building. Zones are an essential element when
directing the visitor across sites over long distances.

HOSPITAL MAP .::=:
Burnaby Hospital

T Reading this Directory
Floor Level

D'F'rtm' nt G la edeval: our rane colour
Hame MNum ke | & fleor lavel

in . Mureng Fedlaw signs fo Grean Zane
@i | Maternity Clinic (NN INTREN s

BLUE ZON ... Building Name
Zone Colour Helpful Hints

Sae map far Tona lecation Helphul diectians i get
Ferliew 5 l-!;l nage Ho PauT Zone Coleur 15 yor deshination

* RED ZONE

G South Entrance

PRt

|
Here | PARKING

CALL

BLUE ZDHE 505
Level 3

Kincaid St.

Along with zone colours, hospitals often associate a zone with a specific type of icon or imagery. For example, one might associate the green zone with
pine trees or, the blue zone with a river. This is a good practice, as it allows for another identifier for visitors and gives that zone its own identity.
However, if the imagery distracts from primary information or icons, it must be avoided. When it comes to the visual representation of a zone, colour and
imagery can be used as support, not as the main visual focal point. This means incorporating the zone colour in wall paint, upholstery, or accents on
existing signage.
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/. EXTERNAL APPROACHES
7.1. EXTERIOR DIRECTIONAL PYLONS

With the redevelopment of

Burnaby Hospital and the f
future addition of new
buildings, great care must
be taken to ensure the
routes around the hospital
campus and between
buildings are logically
designed. This section
highlights potential
signage exterior pylon
examples. Freestanding
pylons and directories will
help visitors on their
journeys to other buildings
or as they arrive at the
hospital. These structures
can list major departments
within each building, as
well as a simplified map of
the hospital campus with
coloured zones. Where
possibIe:, access to vehicle e |
connections such as the 4 Hospia Enanca
parkade, bus line, and
SkyTrain shall be
highlighted.

Exterior Pylon Signage \

H

3 EMERGENCY

+ Man Entranca
Mantal Health &
Wliness Cantra
Parking @

Farking Houre It::

3 Parking 1@
4 Ealt to

o Parking Display j
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/.2. BUILDING BRANDING AND ENTRANCE SIGNAGE

Building names and hospital branding must be highly visible from a variety of sight-lines in all weather conditions, including at night via internal
illumination. Entrances will reference nearby landmarks. Building identification signs must identify both the building name and its zone.

/ Logo / Branding Signage \

Recommended similar treatment to photos below:
The current Fraser Health

Naming Policy must be
followed to ensure standards
are met. This policy governs
push &, the naming of Fraser Health

G ealth fnd S assets.
As a reference, refer to the
Naming Policy (June 2015)

L)
i A HEALTH: &
N - ::_uﬂ& CMTiE

[ por |
S

FH Naming Policy.pdf

Hospital Naming Building Naming Entrance Naming
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/.3. ARCHITECTURAL ELEMENTS

Signage and architecture must be designed to work together and complement one another. Using design to highlight architectural elements or placing a
sign in the right architectural area helps for an overall cohesive system.

Well-defined exterior pathways can be well-lit to highlight the proposed direction of foot traffic to entrances. Painting an exterior portion of the building
the same colour as the building’s zone or implementing Fraser Health branding helps to differentiate buildings on the Burnaby campus, and associates
the visitor with pathways of major points of interest for hospital / building identification.

S —

Recommended similar treatment to phatos below:

Painted /
Highlighted Areas

©

Exterior
Static Elaments

\ | B P
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/.4. COMMUNITY
LANDMARKS

Burnaby Hospital is a major element of the
community, as both a local and regional health
care provider. Community landmarks, such as
major streets, transit hubs, and the direct
surrounding environment will be incorporated
into the identity of the hospital’s entrances
and buildings. While indoors, it may be
difficult to know which way north is, but while
walking around the hospital campus natural
wayfinding elements will help orient visitors
as they turn to nearby landmarks.

7.5. USE OF PUBLIC ART

In order to further imbue entrances with a
specific identity, the area outside each
entrance shall be visually distinct using a
significant artistic feature, such as lighting,
sculpture, mosaic, and community art. These
elements make an area stand out amongst
other locations on the hospital campus and
can grant a sense of importance to an area
like a main entrance or atrium.

In terms of wayfinding, visual elements from
public art can factor into the overall theme of
the zone, creating further cohesion.

&7 fraserhealth
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' .

rRecommended similar treatment to photos below:

Cultural diversity and overall Burnaby community representation are important elements to include in
public artwork at Burnaby Hospital with the Burnaby Clinical Team providing final approval and sign-off.
Indigenous artwork and symbols will be included to acknowledge the local First Nations communities.

Fraser Health Artwork Policy Reference - Consult latest version at the time of design/production.
2
.

2018 FH Artwork
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8. DYNAMIC WAYFINDING ’ dinestor format
SIGNAGE SYSTEM

During the construction phase of the Burnaby Hospital Redevelopment
Project, the Dynamic Wayfinding Signage System will be used. This
wayfinding system is designed to be used as temporary wayfinding
signage to inform staff, patients, visitors, volunteers and service
personnel of the changes in transportation and/or circulation routes in
and around the BH site and facilities.

dilineator insert - example options

Dynamic wayfinding signage will consist of a) pylon structure format; b)
delineator format; c) wall-mounted directional format; and d) a-framed
directional format.

pylon structure format

pylon insert - example options
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o] D)

wall-mounted directional format a-frame directional format

wall-mounted directional insert - example options

DURING
CONSTRUCTION

a-frame directional insert - example options

.

Our apelogies for ey inconvrenience S - =,

& ur”

et F b — INFORMATION
DESK
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9. MANAGEMENT

9.1. MAINTAINING THE SYSTEM

During a multi-phase roll-out of a system,
older signs may contradict information on new
signs and cause confusion. It is important to
clearly delineate between signs that are
covered by the new system and those that are
not. This often leads to the build-up of custom
signage clutter, which can unintentionally add
more confusion to an area and is a signal that
a wayfinding element isn’t performing
adequately.
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After implementing a Wayfinding System, it is important to
maintain its integrity over time. Through its use, it is natural to
discover oversights and elements that must be tweaked. However,

in order for it to be truly effective, there must be commitment to

the system at every lev

The use of names and terminology will be
consistent on all forms of hospital
communication, including documentation,
signs, maps, and verbal instructions. If a
department is moved, renamed, or temporarily
inaccessible through expected means,
volunteers shall be nearby to help redirect
visitors to their intended destination. Site
operations will ensure that volunteers are
using the new names for departments and
zones if they have been renamed, so as to
codify them in the new system and establish
them as common language.

A signage order form is a huge asset, as it puts
policies in place, and upholds standards for
future signage implementation. Signage forms
shall be used for effective wayfinding change
management. A sample form is shown on the
right.

s Cmasmons Somigtwl 2orm Ch R 43 houw Tt nkE of el or e ol e o
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9.2. MOVING FORWARD

As the hospital changes and is further developed, it will be necessary to adjust wayfinding accordingly.

It is important to use these opportunities to address overall issues with wayfinding and consider changes that can be a core tenet of the new system.
Here are a few examples of questions that shall be answered before implementing a new phase of expansion:

Do demographic changes deem it necessary to add a second or third language?
How have views on accessibility and inclusion changed since our last Wayfinding System update? What is Fraser Health policy?

Do our “zones” make sense? Are departments grouped in a zone by their function? How would a new zone fit into this area and what issues might
arise? (consider directory changes, wall painting)

Does an older, vestigial Wayfinding System still exist?
If so, should that be adjusted to work with the incoming system or be removed and replaced entirely?
Do logistical operations require clarity with wayfinding? How can wayfinding for staff make the hospital run more effectively behind-the-scenes?
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10.APPENDIX
10.1.

Accessibility:

Accessibility signage notifies a sisitor that a
route or area will assist them if they have
particular difficulty using said area. Visitors
may be elderly, require the use of a
wheelchair, or be visually impaired. For
example, an accessible washroom must have
enough room for a wheelchair, as well as
hand-rails for support. Use of braille, or ramps
instead of stairs, can also be considered a part
of accessible design.

Best Practices:

A technique or methodology that has been
shown through research and experience to
reliably produce optimal results. Using the
best practices in a particular field involves
using generally accepted knowledge, as well
as widely adopted procedures and technology
to ensure success.

Patient:

Inpatient or outpatient as it relates to the
delivery of health care services at the Burnaby
Hospital campus.

GLOSSARY OF TERMS

Point of Destination:

A sign, often supported by architectural or
landscape elements, intended to create a
sense of arrival at a location. A point of
destination signals to the visitor that they
have arrived at their intended destination and
can offer further specific instructions about
destinations contained within.

Secondary Language:

Secondary Language refers to a language
other than the official language of the
province. If a secondary language is deemed
necessary, it is after careful consideration of
the client’s users. Braille, for visitors who are
visually-impaired, is another secondary
language that is often used in wayfinding.

Staff:

A person or a group of persons charged with
carrying out the work in the Burnaby Hospital
campus.

Signage:

Signage is the most visible element of a
Wayfinding System. Signage can range from
“Hours of Operation” on a door, to a

&7 fraserhealth
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suspended directional sign, to a cautionary
warning on a fire exit. All levels of signage
must be considered to create a seamless
experience for the visitor.

Visitor:

Any person that accesses the Burnaby
Hospital campus whether for a long or a short
period of time, but who will not be provided
with health care services.

Wayfinding Master Plan:

A written and illustrative report that identifies
wayfinding issues of a particular city, campus
or building, and provides requirements and a

plan for implementation.

Wayfinding System:

The strategic organization of wayfinding
elements (such as architecture, environmental
design, graphic design) that work in unison to
aid in the orientation and navigation through
an environment.
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10.2.

Resources

Cornerstone Signage & Design Ltd.
- Consulting Services

“Downtown Austin Wayfinding
Master Plan” MERJE (2013)

“Moving Forward: Opportunities
for Vancouver’s Digital Wayfinding
Map” Robert W. White (2014)

“University of Idaho - Campus Sign
& Wayfinding” Sasaki Associates
Inc (2010)

“Burnaby Hospital Redevelopment
Project - Phase 1” Wayfinding &
Signage System Design Intent
Review & Discussion - Stantec
(2017)

“Trip Planner - SkyTrain Map”
TransLink (2015)

“Managing the Transit Network”
TransLink (2012)

“Burnaby Hospital: Preliminary
Parking Analysis” Bunt &
Associate (2014)

“2016 You & Environment Survey”
LMFM EES (2016)

“Gendered Restrooms and
Minority Stress:

The Public Regulation of Gender
and its Impact on Transgender
People’s Lives”

Jody L. Herman, The Williams
Institute, UCLA School of Law
(2013)

“Gender-Inclusive Washrooms:
What Employers Need To Know”
Workopolis (2017)

“A Guide to Restroom Access for
Transgender Workers” OSHA -
www.osha.gov

“Accessible Signage Guidelines”
Braille Literacy Canada (2016)

“The simple design solutions that
can make bathrooms better - for
all genders” Lisa, Selin Davis,
Quartz Media (2017)

“Wayfinding: Design for
Understanding” Barbara J. Huelat,
The Center for Health Design
(2007)

RESOURCES & IMAGE ATTRIBUTIONS

Image Attributions

1. “BD_Aerial4_Night1” Wesgroup
(2017) - www.wesgroup.ca

2. “Burnaby Hospital, Sapperton,
Burnaby, B.C. Postcard” H.
Morey & Co.,Flickr (1910) -
www.flickr.com

3. “Les tulipes de Shangri-la”
Yayoi Kusama, Flickr (2004) -
www.flickr.com

4. “Vancouver Airport 3” Entro
Communications (2016) -
www.entro.com

5. “Top of Chinese Arborvitae
Plant” wichatsurin, iStockphoto
(2017) - www.istockphoto.com

6. “Burnaby, Burnaby, Coquitlam
and Fraser River, British
Columbia, Canada” Josef
Hanus, Shutterstock -
www.shutterstock.com

7. “The Yard Graphics Identity”
Rios Clementi Hale Studios
(2018)- www.rchstudios.com

8. “Nambour Christian College
Trade Skills Centre” Conwell
Architects (2015) -
www.architecturenow.co.nz

9. “Brewery District” WesGroup -
www.thebrewerydistrict.ca
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10.“SkyTrain” Bombardier -
bombardier.com

11.“art-public-montreal-discover-
montreals- extensive-public-art-
collection-photo” [2014] Marc
Cramer -
www.quebecoriginal.com

12. “Arch6Big” Atomic2 Lighting
(2016) - www.atomic2.com/arch

“Public Art” Daniels -
https://danielshomes.
ca/innovative-
programs/daniels-
creates

13.The Noun Project Icons Anton
Barbarov, Gregor Cresnar,
Sergey Demushkin, Muhammad
Faizal Rahman Hakim, Pavitra,
Mohamad Arif Prasetyo,
ProSymbols, Vectors Market -
www.thenounproject.com
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/‘{;’ fraserhealth

Better health. Best in health care

Burnaby Hospital Redevelopment: Wayfinding Standards

Page 65 of 65
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	4. Example Photos:
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